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What your warranty covers
Your warranty is valid for 6 months from the day you purchase the van. This policy covers
the following items:
1. Repairing or replacing parts of your vehicle
If during the period of insurance your vehicle requires repair or replacement of parts, which
would have been covered by its original manufacturer's standard new car warranty if it had
not expired, we will, at our option, either:
a. repair; or
b. replace the parts requiring repair or replacement with parts of a similar type and
quality as the parts used in your vehicle; or
c. pay the reasonable cost of such repair or replacement.
In doing the above under a., b., or c., we:
• will cover only parts “Specified” in the following table, whilst the vehicle is in the UK;
• may take into account the age of the parts to be repaired or replaced and the number
of kilometres travelled by your vehicle; and
• will not repair, replace or pay for parts excluded under “When we will not pay your
claim” (see below).
Specified Parts
In the vehicles:
Petrol, diesel,
or rotary engine
Automatic
transmission or
transfer case
Standard
transmission or
transfer case
Front wheel
drive

Cooling and
fuel system

Steering

We Insure these parts
Cylinder block, heads, all internal
parts
Case, transfer case, all internal
parts, torque converter, vacuum
modulator
All internal parts

Final drive housing, all internal
parts, axle shafts, constant velocity
joints, universal joints, propeller
shafts, locking hubs, hubs,
bearings, locking rings, supports,
retainers
Water pump, fuel injectors, fuel
injection pump, fuel delivery pump,
carburettor, fuel distributor, fuel
injector pump, diesel vacuum,
assist booster pump, lines and
nozzles
Gear housing, all internal parts
including rack and pinion, power
steering pump, power cylinder
assembly

Front
steering
Rear
suspension
Brakes

Electrical

Air conditioning
Turbocharger

Upper and lower control arms, control arm
shafts and bushings, upper and
lower ball joints, wheel bearings,
spindle and spindle supports
Spindle supports & spindle, upper and lower
control arms, control arm shafts and
bushings and wheel bearings.
Master cylinder, assist boosters,
wheel cylinders, combination
valve, hydraulic lines, fittings, disc
callipers, power brake cylinder,
diesel vacuum, assist booster pump
Starter motor, solenoid, alternator,
voltage regulator, wiring harnesses,
manually operated switches, wiper
motors, windscreen washer pumps,
electrical fuel pump, retractable
headlamp motor, neutral start
switch, electronic ignition system
Compressor, clutch condenser,
evaporator, TX valve
Turbocharger housing and internal
parts

When we will not pay your claim
We will not pay any claim arising directly or indirectly out of or in any way connected with:
1. repair or replacement of parts while your vehicle is
outside the UK.
2. any deliberate, intentional, malicious or criminal act of or caused by:
a. you; or
b. any person who is acting with your express or implied consent.
3. tyres or batteries.
4. any failure to properly maintain your vehicle or any part of it, including any failure to
adjust parts in accordance with the manufacturer’s warranty or the dealer’s service
bulletin. This also includes any engine or parts failure as a consequence of failing to
heed a warning light or signal such as indicated by coolant temperature gauge, oil
gauge, gearbox warning indicators (such as flashing hold lights) and any other warning
signals your vehicle may posses.
5. the replacement of worn or broken parts which are known to have a limited life span
and require regular replacement during your vehicle’s lifespan, including but not limited to
exhaust systems, filters, hoses, and brake pads.
6. adjustment or replacement of any part of your vehicle which is required under any law
or government standard.
7. repair or replacement of any part of your vehicle which is covered by:
a. the manufacturer’s or statutory warranty;
b. a repairer’s guarantee; or
c. a manufacturer’s recall programme.
8. any part of your vehicle if the odometer or other method of recording the age or use of
the vehicle has been tampered with.
9. the failure of any part which is caused by:
a. any part which was not made or supplied by the manufacturer of your vehicle; or
b. any modification to your vehicle which altered its specification from the
manufacturer’s original specification, including but not limited to any change over to
LPG (liquid petroleum gas), turbo-charging or a change in piston size.
10. any act of nature including but not limited to earthquake, thunderstorm, hail or flood.
11. the misuse of your vehicle including but not limited to use for any purpose other than
the use for which it was designed, sustained driving at high speeds, racing or other
competitive use.
12. any form of vandalism to your vehicle.
13. any part of your vehicle if it has been used:
a. as a taxi;
b. as a police, security or emergency vehicle;
c. as a rental, driving school or courier vehicle; or
d. in the mining industry.
14. any form of damage resulting from a collision, impact or any accidental fire or theft
damage to your vehicle.
General conditions
1. Service and maintenance of your vehicle
We may not pay your claim if you do not:
a. service your vehicle in accordance with the manufacturer’s recommendations and
keep a record of the services undertaken on your vehicle.
b. take reasonable care to maintain and protect your vehicle.
2. Transfer of the policy - You can not transfer this policy.

