Campers Scotland hire terms & conditions

Valid until 31 December 2011

Camper rental 2011

Minimum Rental Duration 

Minimum rental period: 3 days except July and August when minimum hire is 7 days. 

Special conditions apply for rentals of more than 50 days. Details available on application.

Booking

To secure your booking we require full payment of the hire in advance. This can be made by bank transfer, cheque, credit or debit cards or by cash in person. No bookings can be confirmed until all transfer or cheque funds have reached our bank account. Please note that cancellation fees apply. Credit card fees also apply. Please see below for details on cancellation and credit card fees. 

Other ‘hidden’ or extra costs

While we try to keep all the costs unhidden there may extra cost if you have points on your license or have a ‘risky’ occupation, such as jeweller. 

Second driver

This is £7.00 per day

Non EU license

Incurs an additional £5 a day surcharge for most countries. 

Risky drivers

Unfortunately in some circumstances, we may not be able to insure some types of employees. This is set by the insurers and is beyond our control. Please call for details of risky occupations and charges. Those with a recent (up to 9 years) history of accidents or driving convictions will incur daily charges ranging from £1 a day to £15 (depending on severity and how recent the incident was). For details please call or email our hire team on +44(0)1259 759118 or info@campers-scotland.com

Collision Damage Waiver 

All Campers Scotland vehicles come with comprehensive insurance cover. A standard excess of £650 applies in the event of any damage to either our vehicle or third party property. This excess can be reduced to £350 for £4.55 a day or to zero for £12 a day. This covers any collision damage caused by an accident. It does not cover deliberate or malicious damage to our vehicle. It does not cover damage to camping equipment.

Licence and Minimum/Maximum Age

A valid national drivers licence is required. National drivers licences, which are not in English, need to be presented in conjunction with an official translation or valid international drivers licence. The minimum age is 21 years, though there are surcharges for  those under 25 years. The maximum is 72 years. All drivers must also have held their license for at least a year.  Please call +44 (0)1259 759118 or email info@campers-scotland.com for more details of these restrictions and surcharges.

Standard Excess Policy

All Campers Scotland vehicles come with comprehensive insurance cover. A standard excess of £750.00 applies in the event of any damage to either our vehicle or third party property. The renter will also be fully liable for replacing or repairing damaged windscreens and tyres. A security bond of £750 will be taken on vehicle collection. The security bond can be paid by cash, traveller's cheque, debit or credit card. Should the bond be paid by credit card the amount will be debited to your account immediately, any currency fluctuations are not the responsibility of Campers Scotland. The deposit is fully refundable on return of the vehicle to the agreed location, on the agreed date, with no damage incurred to the Campers Scotland or third party property and the toilet cassette and no items are lost or damaged.

You can reduce the standard excess rate to zero for £12 a day or to £350 for £4.55 a day.

Breakdown cover

All vans are covered by the Automobile Association’s (The AA) breakdown cover and home relay. In the event of breakdown or van problems, please call the Campers Scotland office on 01259 759118 during office hours (9.30 to 5.30). Outside these ours or in an emergency please call The AA on 0800 420420 and quote contract number 1269354 plus your van’s registration number. 

Vehicle Return

All vehicles must be returned with the fuel tank filled to the level they received it. Re-fuelling will be charged at £2.50 per litre of fuel. Late returns will be subject to an additional £100 a day charge. All vans MUST be returned to Campers Scotland depot by 11am on the day of return. Late returns will incur a minimum of £100 fee.

Cancellation Policy

If you chose to cancel your hire following payment, 25% of the hire cost is non-refundable. In addition to this, the following charges also apply:

Cancellation 9 to 27 days prior to pick-up date - 40% of Gross Rental, (minimum £150)

Cancellation less than 9 days prior to pick-up date, or no-show - 50% of Gross Rental

Cancellation 48 hours prior to pick up 75%

There is no refund for late pick up or early return of vehicle or cancellation for hire within 24 hours of hire.

Travel Insurance

We strongly recommend that clients ensure they take out good Travel Insurance. In many cases this will cover any losses incurred if you are forced to cancel your booking.

Change of Vehicle

If, for reasons beyond our control, the reserved vehicle is not available, we reserve the right to substitute a comparable or superior vehicle at no extra cost to the client. This shall not constitute a breach of contract and does not entitle the renter to any form of refund.

Please Note:

Rates and conditions may be subject to change. Whilst including the same facilities, some campers may have different layouts to those shown. All measurements and volumes shown are approximate. The information provided on this website is subject to change without notice.

Our depot & offices

Address: The Old Bank House, 90 High Street, Tillicoultry FK13 6DY, UK

The Campers Scotland depot is located approximately 15 minutes from Stirling , 30 minutes from Edinburgh Airport and 50 minutes to Glasgow airport. 

Office Hours:

Monday to Friday/Public Holidays: 09:30 – 17.30. Saturday: 10:00 - 16:00

Camper collection & customer pick-up/drop off

All vans are ready from 2pm onwards and MUST be dropped of at 11am on the day of return. Late returns will incur at least a £100 charge. We are happy to pick you and your family from Glasgow or Edinburgh airports for a fee or from Alloa train station for free. Please let us know how many people are travelling? Can you also provide us with your flight times and numbers if flying, or your arrival time at the local stations. Please note that we bring all collected customers back to our offices in order to process the paperwork and issue hire insurance. We do not drop vans off  at the airports or station. 

Credit card charges

There is not charge for debit cards. Credit card payments incur a 2% surcharge. 

